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This document will provide instructors with information on proctoring a RISE Up
exam, how students will access the exam and what they will see while taking the
exam, before and after.

We have also provided 10 sample questions with an answer key. These questions are
intended only as a sample of what the real exam questions will look like. They are not
intended to be used as a pre-test or as any other measure of student learning
before taking the exam.
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For more information about the RISE Up program, please visit our website. If you have any
questions, please reach out via email: RISEUp@nrf.com.
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Pre-Exam Information:
Signing Up as an In-Person Proctor

Group administrators, sites, administrators, and teachers can sign up to be proctors to
administer online exams in an in-person setting, usually for a group of students. To become
approved as a proctor:

Log into your account (https://riseup.kaleidolearning.com/) and click Apply to be a Proctor
from the "hamburger” menu in the upper-left corner. Clicking Apply to be a Proctor from the
Proctor Exam page opens a page with the rules and responsibilities for proctors.

Read the rules and responsibilities, and then click Agree to accept them. You will then be
granted permission to proctor exams. Next time you click on the "hamburger” menu, it should
say Proctor Exam, which will allow you to access the exam codes for students for the exams
at that time.

Proctors play an important role in the administration of high stakes exams to ensure that the exam policies

are followed by the student. This process ensures that the validity of the exam is fair for all students and that

the results are an accurate reflection of the tested content and can be trusted. As a proctor you play a very

Mx important role to uphold the integrity of the programs and the value they hold for all that pass and earn the
credential.

Ac To become a proctor, please click to agree to this document to acknowledge this duty and confirm that you will
Inf adhere to the responsibilities below.
n

As a proctor | agree to:

Pa 1. Verify the test taker’s name and identification with a government issued photo ID
Me (examples include a state-issued driver’s license/ID card, a passport or military D),
ensuring that it matches the learner account for the exam.

Sh 2. Supervise students during the entire closed-book exam session:

a. Students cannot use any notes, books or other materials throughout the exam

Ad b. Students only have the exam open on their computers - web searches are prohibited during the exam
session

c. Mobile phones or any other electronic devices are not used

Or 3. Communicate that students cannot leave the room for any reason during the exam; if they do, they will

forfeit their exams and it will be submitted as-is.

4. Report any exam violations to Penn Foster immediately after the exam session.
5. Do not provide guidance, other than technical assistance, during the exam.

I understand and agree to carry out the proctor responsibilities.
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Requesting Accommodations for a Student

If you have a student who needs accommodations for testing, request those
accommodations in advance.

Log into your account and click on Request Accommodations for a Student from the
"hamburger” menu in the upper-left corner.

NRF FOUNDATION

= RISE UP PLATFORM

To request accommodations for a student taking an exam, please use our Accomodations Request Form.

To request an accommodation(s) for a student who will be taking an exam, click on the
Accommodations Request Form. After you submit an accommodations request, our team
will review the request and will typically respond within one business day.

Proctoring an Exam

Log into your account and click on Proctor Exam from the "hamburger” menu in the upper-
left corner. Your page should look like the below:
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= RISE UP PLATFORM

Before proctoring an exam:

1. Confirm the identity of each person taking the test.
2. Collect phones, smart watches, and other devices or ensure that they are silenced and secured for the duration of the test.

3. Once testers are ready, instruct them to launch the test and enter the code below.

REVIEW GUIDELINES GET EXAM CODES

You can review the guidelines and get exam codes on this page. Click Get Exam Codes and
provide this code to your learners to activate the exam. Only the Customer Service & Sales
and Business of Retail exams require an exam code. The codes change every day soit’s
important to check the exam code on the day of the exam.
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Student View

Once you have assigned students to an exam, each student will see their exam in their
account when they log in. The student login site is the same as the instructor:
https://riseup.kaleidolearning.com/.

RISEUP PLATFORM

W Your Credentlals

Business of Retail: Operations & Profit You have not yet recelved
Online Course any credentials.
AVALADLE UnTH Iy 18,204

STATUS NOT STARTED

Exam

AVARADLE UNTR. August 07, 2024

STATS NOTTAKEN [ ___raoon

Customer Service & Sales

Online Course

AVARLADLE UNTR Sy 18,2004

STATUS STARTEO

Exam

AVARLABLE UNTR. August 07, 20

STATUS NOT TAXEN TS

If your students are ready to take the exam, students should click on Take Exam. The exam is
timed for 90 minutes. Once they are in the exam, they will be able to view the exam guidelines
and instructions before starting.

RISE UP

Exam: Customer Service & Sales

Exam Guidelines

Your exam is only available through this online assessment systom

Exam Instructions

« This oxam must be comploted in one sitting.

+ Select the best answer for each quostion

+ Chick Noxt Question 1o continue or Previous Question 1o go back

« If you want 1o highlight a question that you want to come back to later, soloct the chockbox for Mark for Review balow the question

« To review questions that you marked for review and/or have not yot answered, use the panel that you will 500 on the left-hand side of evory screen once you bogin the exam. You can also soo o
full summary of all questions and your answers al any time by clicking Review Answers,

« You must answer all questions bofore you can successfully submit the exam for scoring.

. Traducir al espafiol

Continue
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Your students will have some features available to them during the exam:

Digital Calculator
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Exam: Customer Service & Sales
Tune remaining

mm Question 1 of 78

A customer Is purehasing & sat of towebs for & sew spartment and s The stors's policy states (hat the sééition of menogramming
would make the tawsts no cwturnatie, mm:mnm«mmﬂmwmymmhmumhmm In order to anforce vors pescy, what shsuld

Calculator

A calculator is available to you during
the entire exam.

) 0 "You can wways axchangs B towels 1o & deTenen cokor W hens dont mareh

@  Tresucin ol espaniol

[0 Mark tor A the )

Next Question

Mark for Review
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Exam: Customer Service & Sales

Time remamning

 onsear I e
Acustomer Is purchasing & set of fowsbs for & mew aparimant and 1s considering s88ing & monogram 15 the towsls. The store's policy states (hat the sésition of menogramming
WOUID make the Lowss non cetuimalie, nd the custemer 1s alightly concarned the cotor may sat match the spariment's Bathrosm In order 1o enforce slore pescy, what shauld
1he sales assockate say?
) A Pleane be amire It I 14 O shire Doy That pavsonebend Meems cansol b returmed
B0 "1k you can reern W towels foe & refud I the color e} fight

) "D 1ot pokcy 18 Quite ML 50 | woukd Aecomemend A you Ge) Buy thess Sowels

) D "You 64 Shwiys euchangs e tomels 100 & dMlarant cokir If thase dent) match

Mark for Review

[T] Mk for review (Will be highlighted on the review page) # You can highlight questions to review later by
clicking Mark for Review.
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Review Answers
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Exam: Customer Service & Sales

Tire remetiing
 or:1sa1 il o
A customer I8 purchasing & sat of towshs 10r & mew spartmant and Is considering s08ieg & monogram 1o the fowsls. The slore's policy states that the séaition of menogramming
would make the loweis non ceturnable, and the customer Is Alightty concerned Ihe coler may et Match the apariment s Bathreem in order be enforce sore potcy, whal should
1A aales ansochate say?

) A Pleane b awirn W1 (1 8 Ou M58 POy Tl PrsonakLed Aermi Cansot be retumed

Review Answers

Click this button at any time during the exam to see a
summary of your answers so you can review them,

() Mark for review (Will ba highiighted on the review page) @ Troducic ol espatol

Spanish Helping Translation

RISE UP

Exam: Customer Service & Sales

Exam Guidelines
Indicaciones del examen

Your axam is onty available thiough this onkng assossmont system.

Su oxmmen solo eadi disponible o aviks de aste Aishems de svaliecidn an linea.

Exam Instructions
e r dol

=+ This axam must be completed in one sitting

» Exlo axamaon debe sev complotada o una sols sesidn

» Seloct the bost answer for sach question,

= Selecciond 1 mejor respusals pive cadda pregunis,

» Click Naxt Quastion 1o conlinua of Previous Question 1o go back

» Hage clic en Sigulents para confinuar o on Pregunts anlevior pars volver.

« M you want to highlight & question that you wisnl 1o come back to lsler, select the chackbox for Mark for Review below the quastion.

* Si quieros rosallay ung progunls que dosess volver mis laide, seleccions [a casll de vorificacidn Mark for Review debajo de fa pregunta,

» To review questions thal you masked for roview andios have nol yel answaored, use the paned thal you will see on thi kf-hand side of every screon once you begin the axam. You can also seo a full summary of all guestions and
Wour answers al any lime by clicking Review Answers.

+ Para fovisar [a3 proguntas que Maved para ravision wio sin no has confestado, ubiiza ol panel quo hay en of lado irquierdo do cads pantalls una wox comknzas of axamen. Tambidn puode ver un resumon compho do lodos les
PIOgUNTAS i §uS MOSPUTSLAS B0 cuiquinr Momonlo hackendo ciic e Review Answirs,

+ You must answer all quasticns bafare you can W“MW submit the exam for sconng

+ Debos responder lodas las preguntas anltes de poder entregar con dxifo of examen pars su calificasian,

? Traducir al sspaol

Continue
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Sample Exam Questions

These questions are similar to the questions that students will see when taking the official
NRF Foundation RISE Up Business of Retail exam. These questions are not intended as a pre-
test or any other measure of student learning.

1. A customer is exiting the store and the alarm at the front of the store sounds, notifying
store employees that an electronic article surveillance tag may not have been
deactivated. What's the best next step?

a. Stop the customer and ask them to review their receipt to ensure the item has
been purchased. Then, deactivate the tag.

b. Call your manager to handle it.

c. Tell the customer to stop stealing and hold still until the police arrive.

d. Tell the customer it happens all the time and have a good day.

2. Which of the following are not costs associated with retailing?
a. Insurance
b. Employee payroll
c. Costof goods
d. Profit

3. The drawings or schematic diagrams created to visually represent the store and the
way the merchandise should be displayed on the sales floor is called:

a. Marketing Plan
b. Planogram

c. Store Layout

d. Aerial View

4. You are a sales associate at a sporting goods store and the manager has noticed that
green socks are not selling very fast. The manager challenges you to sell 15 green sock
for $3.00 each. Which of the following is the BEST action to achieve this goal?

a. Decorate the store with a green theme.

b. Offer them to each customer while ringing them up.
c. Letthe customer use the green socks to try on shoes.
d. Ask the customers if they need green socks.

5. A sales associate in a video game store overhears a customer saying that it is
confusing to try to find things in the store. What should the sales associate do?
a. Tell store management that additional personnel should be assigned to assist
customers.
b. Finish your assigned tasks on the sales floor and listen for other customer
complaints.
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c. Disregard the customer's complaint and leave it up to the company to make
improvements to the store.

d. Mention the comment to store management and suggest they install more
signage.

6. On the first rainy day of the autumn season, a sales associate notices that customers
are entering the store cold and unprepared for the weather. Currently, tables of tank
tops and beach accessories are stationed where the customers enter the store. Which
action would be BEST for the associate to take to ensure that the customers’ needs are

being met?
a. Direct the customers who appear cold toward the merchandise that interests
them.

b. Create an inviting display of sweaters, scarves, and umbrellas at the store

entrance.

c. Pull sales reports on the sale of winter items and show the figures to the store
manager.

d. Inform the department manager that the sales floor is not merchandised
properly.

7. Laci was excited to open her gourmet cookie shop. As a small business owner, she had
to carefully determine what products she would sell, the price of those products, the
place or location of her physical store and how she would promote her business. Laci is
creating her:

a. Inventory Plan
b. Business Model
c. Marketing Plan
d. Delivery Route

8. It was the end of the winter holiday season, and the retail store was already beginning
to receive items for the next holiday, Easter. What tactic should the store use to help
make room for the new items?

a. Discontinue the holiday items.

b. Mark down the holiday items.

c. Mark the holiday items out of stock.

d. Store away the old holiday items for next season.

9. Arobber is pointing a gun at an associate and demanding all the cash in the register.
Which of the following should the associate do?
a. Remain as calm as possible and comply with the robber's requests.
b. Try to run away from the robber and leave the store.
c. Plead with the robber to stop.
d. Fight the robber back.
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10. Jesse sells 20 cakes at $20.00 each. The cost of each cake is $6.00. What is Jesse's
gross profit?
a. $200
b. $350
c. $240
d. $160
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Answer Key

These are the answers to the above practice questions.

1. A

2. D
3. B
4. B
5. D
6. B
7. C
8. B
9. A
10. C
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Once your students have completed and submitted their exams online, they will see their
results on the screen immediately after. They will also see how well they performed in each

content domain.

NRF FOUNDATION

Exam Result

Customar Service & Sales
Dato scorod: Tue Sep 05 2023

Learn About Company Products andior Services

Proficient l

Handling Product Returns & Customer Issues

Proficient ‘

Meeting Customer Neads

Proficient ‘

Educate the Customer, Galn Commitmant, and Close the Sale

T e

If your students passed the exam, they will receive a congratulations email from
riseup @kaleidolearning.com and their RISE Up certificate will be available to download in

their portal.

E;SE PLATFORM

Customer Service & Sales

Exam

EXAM TAKEN September 19, 2023

smatus assE [ wviow nesuirs— ]
Online Course

AVAILABLE UNTIL August 15, 2024

smatus HoT STARTED [ Ao covess— ]
Exam

AVAILABLE UNTIL August 15, 2024

STATUS NOT YET COMPLETED

Exam

AVAILABLE UNTIL August 07, 2024

STATUS. NOT YET COMPLETED

Online Course

AVAILABLE UNTIL July 24, 2024

status stawTeo [ esuve conse ]

Business of Retail: Operations & Profit

Online Course

W
Lk

@ Your Credentials

Customer Service & Sales

MPLETED
Soplember 19, 2023
Soptomber 12, 2024

Warehouse, Inventory & Logistics

OMPLETE
Soptomber 16, 2023
August 16, 2024

& DOWNLOAD
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has conforrod upon

Emma Smith

tho cortification in

CUSTOMER
SERVICE & SALES

for mastoring of skills and passing o
COMPrONONAIVG oxom.
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CUSTOMER
SERVICE & SALES

CHORTIFILD SPECIALIST

Crendorind s

80000077 Crmortiod it W)

-
AOrn Lutostie
NSF Foundation [xecutive O ector

‘ RISE UP

(*image of the Customer Service & Sales certificate for example)

Students will also be sent a digital badge from Credly via email. The email will come from
admin@credly.com.

NRF FOUNDATION

RISEUP

BUSINESS OF
RETAIL
CERTIFIED SPECIALIST

If students were unsuccessful, you have the option to purchase a retake exam license for
them.

For additional questions, please make sure to visit our Help Center.
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