NRF FOUMNDATION

RISE

NRF Foundation RISE Up Warehouse, Inventory & Logistics
Exam Preview and Sample Questions

NRF FOUNDATION

RISEUP

WAREHOUSE,
INVENTORY & LOGISTICS
SPECIALIST

BSCm
MANAGEMINT

This document will provide instructors with information on how students will access
the RISE Up exam and what they will see while taking the exam, before and after.

We have also provided 10 sample questions with an answer key. These questions are
intended only as a sample of what the real exam questions will look like. They are not
intended to be used as a pre-test or as any other measure of student learning
before taking the exam.
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For more information about the RISE Up program, please visit our website. If you have any

questions, please reach out via email: RISEUp@nrf.com.
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Requesting Accommodations for a Student

If you have a student who needs accommodations for testing, request those
accommodations in advance.

Log into your account and click on Request Accommodations for a Student from the
"hamburger” menu in the upper-left corner.

NRF FOUNDATIO

= RISE UP|PLATFORM

To request accommodations for a student taking an exam, please use our Accomodations Request Form.

To request an accommodation(s) for a student who will be taking an exam, click on the
Accommodations Request Form. After you submit an accommodations request, our team
will review the request and will typically respond within one business day.
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Student View

Once you have assigned students to an exam, each student will see their exam in their
account when they log in. The student login site is the same as the instructor:
https://riseup.kaleidolearning.com/.

RISEUP PLATFORM

W Your Credentials

Business of Retail: Operations & Profit You have not yet recelved
Online Course any credentials.
AVALADLE UnTH Iy 18,204

STATUS NOT STARTED

Exam

AVARADLE UNTR. August 07, 2024

STATS NOTTAKEN [ ___raoon

Customer Service & Sales

Online Course

AVARLADLE UNTR Sy 18,2004

STATUS STARTEO

Exam

AVARLABLE UNTR. August 07, 20

STATUS NOT TAXEN TS

If your students are ready to take the exam, students should click on Take Exam. The exam is
untimed and does not need to be proctored. Once they are in the exam, they will be able to view
the exam guidelines and instructions before starting.

RISE UP

Exam: Customer Service & Sales

Exam Guidelines

Your exam is only available through this online assessment systom

Exam Instructions

« This oxam must be comploted in one sitting.

+ Select the best answer for each quostion

+ Chick Next Question 1o continue or Previous Question 10 go back

« If you want 1o highlight a question that you want 1o come back to later, soloct the chackbox for Mark for Review bolow the question

« To review questions that you marked for review and/or have not yot answered, use the panel that you will 500 on the left-hand side of evory screen once you bogin the exam. You can also soo o
full summary of all questions and your answers al any time by clicking Review Answers,

« You must answer all questions bofore you can successfully submit the exam for scoring.

. Traducir al espafiol

Continue
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Your students will have some features available to them during the exam:

Digital Calculator

NRF FOUNDATION

RISE UP

Exam: Customer Service & Sales
Tune remaining

mm Question 1 of 78

A customer Is purehasing & sat of towebs for & sew spartment and s The stors's policy states (hat the sééition of menogramming
would make the tawsts no cwturnatie, mm:mnm«mmﬂmwmymmhmumhmm In order to anforce vors pescy, what shsuld

Calculator

A calculator is available to you during
the entire exam.

) 0 "You can wways axchangs B towels 1o & deTenen cokor W hens dont mareh

@  Tresucin ol espaniol

[0 Mark tor A the )

Next Question

Mark for Review

NRF FOUNDATION
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Exam: Customer Service & Sales

Time remamning

 onsear I e
Acustomer Is purchasing & set of fowsbs for & mew aparimant and 1s considering s88ing & monogram 15 the towsls. The store's policy states (hat the sésition of menogramming
WOUID make the Lowss non cetuimalie, nd the custemer 1s alightly concarned the cotor may sat match the spariment's Bathrosm In order 1o enforce slore pescy, what shauld
1he sales assockate say?
) A Pleane be amire It I 14 O shire Doy That pavsonebend Meems cansol b returmed
B0 "1k you can reern W towels foe & refud I the color e} fight

) "D 1ot pokcy 18 Quite ML 50 | woukd Aecomemend A you Ge) Buy thess Sowels

) D "You 64 Shwiys euchangs e tomels 100 & dMlarant cokir If thase dent) match

Mark for Review

[T] Mk for review (Will be highlighted on the review page) # You can highlight questions to review later by
clicking Mark for Review.
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Review Answers
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Exam: Customer Service & Sales

Tire remetiing
 or:1sa1 il o
A customer I8 purchasing & sat of towshs 10r & mew spartmant and Is considering s08ieg & monogram 1o the fowsls. The slore's policy states that the séaition of menogramming
would make the loweis non ceturnable, and the customer Is Alightty concerned Ihe coler may et Match the apariment s Bathreem in order be enforce sore potcy, whal should
1A aales ansochate say?

) A Pleane b awirn W1 (1 8 Ou M58 POy Tl PrsonakLed Aermi Cansot be retumed

Review Answers

Click this button at any time during the exam to see a
summary of your answers so you can review them,

() Mark for review (Will ba highiighted on the review page) @ Troducic ol espatol

Spanish Helping Translation

RISE UP

Exam: Customer Service & Sales

Exam Guidelines
Indicaciones del examen

Your axam is onty available thiough this onkng assossmont system.

Su oxmmen solo eadi disponible o aviks de aste Aishems de svaliecidn an linea.

Exam Instructions
e r dol

=+ This axam must be completed in one sitting

» Exlo axamaon debe sev complotada o una sols sesidn

» Seloct the bost answer for sach question,

= Selecciond 1 mejor respusals pive cadda pregunis,

» Click Naxt Quastion 1o conlinua of Previous Question 1o go back

» Hage clic en Sigulents para confinuar o on Pregunts anlevior pars volver.

« M you want to highlight & question that you wisnl 1o come back to lsler, select the chackbox for Mark for Review below the quastion.

* Si quieros rosallay ung progunls que dosess volver mis laide, seleccions [a casll de vorificacidn Mark for Review debajo de fa pregunta,

» To review questions thal you masked for roview andios have nol yel answaored, use the paned thal you will see on thi kf-hand side of every screon once you begin the axam. You can also seo a full summary of all guestions and
Wour answers al any lime by clicking Review Answers.

+ Para fovisar [a3 proguntas que Maved para ravision wio sin no has confestado, ubiiza ol panel quo hay en of lado irquierdo do cads pantalls una wox comknzas of axamen. Tambidn puode ver un resumon compho do lodos les
PIOgUNTAS i §uS MOSPUTSLAS B0 cuiquinr Momonlo hackendo ciic e Review Answirs,

+ You must answer all quasticns bafare you can W“MW submit the exam for sconng

+ Debos responder lodas las preguntas anltes de poder entregar con dxifo of examen pars su calificasian,

? Traducir al sspaol

Continue
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Sample Exam Questions

These questions are similar to the questions that students will see when taking the official
NRF Foundation RISE Up Warehouse, Inventory & Logistics exam. These questions are not
intended as a pre-test or any other measure of student learning.

1. Which item is considered a retail product?
a. Air conditioner repair
b. New air conditioner
c. Air conditioner delivery
d. Extended warranty on the air conditioner

2. The period key term in retail for a period of time that an item remains usable, or fit for
consumption is called:
a. Expiration
b. Stock
c. Rotten
d. Shelf life

3. Alarge facility that manufacturers send large quantities of product to then be
distributed to stores is called:
a. Distribution Center
b. Garage
c. Storage Warehouse
d. Carton

4. When distribution team members use replenishment reports to retrieve quantities of
items to be sent to stores they are:

a. Stocking
b. Picking

c. Sending
d. Fulfilling

5. Who is responsible for making sure the safety exits aren't blocked and are free to be
used in an emergency?
a. OSHA Officer
b. Police Officer
c. Local Union Rep
d. Retail employee

6. A customer makes a purchase and their transaction total is $21.47. The customer pays
with $50.00 in cash. How much change should they receive?
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a. $2553
b. $19.25
c. $30.53
d. $2853

What organization oversees and controls workplace safety regulations?
a. OSHA

b. FSLA
c. FEMA
d. SOTP

What does the "R" in SMART Goal Setting stand for?
a. Retail-Oriented
b. Results-Oriented
c. Restart
d. Routine

Which functional area in a retail store usually manages the on-site revenue
generation, administration, and reports on the center's expenses?

a. Marketing

b. Information Technology (IT)

c. Warehouse Management

d. Finance

Where are you most likely to find your company's policies and procedures?
a. Onthe company website
b. Inthe breakroom
c. Inan employee handbook
d. Inyour managers office
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Answer Key

These are the answers to the above practice questions.

1. B

2. D
3. A
4. B
5 D
6. D
7. A
8. B
9. D
10. C
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Once your students have completed and submitted their exams online, they will see their
results on the screen immediately after. They will also see how well they performed in each

content domain.

NRF FOUNDATION

Exam Result

Customar Service & Sales
Dato scorod: Tue Sep 05 2023

Learn About Company Products andior Services

Proficient l

Handling Product Returns & Customer Issues

Proficient ‘

Meeting Customer Neads

Proficient ‘

Educate the Customer, Galn Commitmant, and Close the Sale

T e

If your students passed the exam, they will receive a congratulations email from
riseup @kaleidolearning.com and their RISE Up certificate will be available to download in

their portal.

E;SE PLATFORM

Customer Service & Sales

Exam

EXAM TAKEN September 19, 2023

smatus assE
Online Course

AVAILABLE UNTIL August 15, 2024

smatus HoT STARTED
Exam

AVAILABLE UNTIL August 15, 2024

STATUS NOT YET COMPLETED

Exam

AVAILABLE UNTIL August 07, 2024

STATUS. NOT YET COMPLETED

Online Course

AVAILABLE UNTIL July 24, 2024

status stawTeo

Business of Retail: Operations & Profit

Online Course

W
nE

@ Your Credentials

Customer Service & Sales

MPLETED
Soplember 19, 2023
Soptomber 12, 2024

Warehouse, Inventory & Logistics

OMPLETE
Soptomber 16, 2023
August 16, 2024

& DOWNLOAD
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NRF FOUNDATION

has conforrod upon

Emma Smith

tho cortification in

CUSTOMER
SERVICE & SALES

for mastoring of skills and passing o
COMPrONONAIVG oxom.
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CUSTOMER
SERVICE & SALES

CHORTIFILD SPECIALIST

oot Mt 0000077 Crmortiod it W)

o S

AOrn Lutostie
NSF Foundation [xecutive O ector

NRF FOUNDATION
‘ RISE UP
SEUP

3 et e yeur s P (e CradortRs ot dur) ove

(*image of the Customer Service & Sales certificate for example)

Students will also be sent a digital badge from Credly via email. The email will come from
admin@credly.com.
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If students were unsuccessful, you have the option to purchase a retake exam license for
them.

For additional questions, please make sure to visit our Help Center.

10|Page


mailto:admin@credly.com
https://riseup.kaleidolearning.com/support/

